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Hello, we are students from the Department of Visual & media Design at Sookmyung Women's
University.

We are currently working on developing an application designed for foreign visitors.

We're conducting a brief interview about your experiences with tourism and the subway system in
the Jongno area.

If you have some time, could we interview you for about 10 minutes?

1. How long have you been in Korea?
. What is the reason for your visit to Korea? (Tourism, business, studies, family visit, etc.)
. Where was the first place you visited when you arrived in Seoul?

. What place in Seoul were you most looking forward to visiting, and why?

[ I N 7% T

. What brought you to Jongno? (Visiting tourist attractions, trying local food, exploring cultural
heritage sites, shopping, recommendations, etc.)

6. How did you get to Jongno? What was the most convenient or inconvenient part of your journey

here? (In terms of transportation)

7. What has been the most inconvenient part of your sightseeing in Seoul?

8. Have you experienced any difficulties while visiting tourist sites? (For example, entry restrictions,

booking systems, tourist information, language barriers, etc.)

9. When choosing places to visit in Korea, what kind of experiences do you personally prefer? (For

example: traditional culture, contemporary art, natural scenery, dance academy, beauty tourism,

food exploration, etc.)
10. Are you more interested in places that offer unique, personal experiences rather than popular

tourist spots? If so, could you share why and any experiences you've had?

MBoM BBIEM 718 2TUH H2 2o

Understanding some sign if you can't read hangol
The kakao map ap

Smoking areas

The mixed architecture

Navigating the Subway.

Using google maps/ apple maps. also not knowing much about the rules inside the transport.

we were approached by locals to keep quiet in the public transport. also some buses dont
accept cash(the ones in namsan tower)

Taxi rides

Transport apps

Expected to be able to use Apple Pay more often, had to use cash for public transport

Im missing Google Maps - Naver and Kakao are simply not as performant and informative
The stairs

The heat

Finding an atm in the airport and not knowing where to go with metro the first time | took it.

Food

Q17| A= BHEX| L} XHATte|

St ZUE HSshs B0l o 2
. Popular tourist spot HIZH XS OL|R : 6
. More trips to country side

. No, we like both

. Yes because sometimes to many tourists can

be overwhelming however you have to deal
with that when you want to see certain
things.

. Yes we always ask where the locals like to

eat and drink.

No

No

Alo

No.

yes

. Unique personal experiences. We had a

cooking class with a local.

12. Private tour at the Palace was excellent

13. It's nice to avoid larger groups of tourists, but
some of the main tourist areas are popular
because they are good!

14. Im searching less for the typical tourist
photos, and more to explore how the day to
day live in South Korea is like.

15. Etre en sécurité

16. Yes i am, having the feeling if being in a
foreign country with language

17. Yes - personal preference learning more
about a different heritage and culture

18. So far everything has been very pleasant

19. I don't know

20. Great city. Love it !

21. | love peaceful places close to nature.
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04 2|=¢l 2E 2|MX| & AT QER

Xlspa prad ot B
1. 95 812 E0{ O{EHAILIR? 12. XI5t OIB3ICH7} o SHOIM AARE RE #O Fo| ULtQ? TYCH, 07 TS KHoMLR?

1. How was your tour today? 12. Have you ever tried to find a place to eat near a subway station while using the subway? If so, how did you find the restaurant?

13. ME0M HE2 RS HoH  F= o B-E ABSHALIR? (ex. HY H(HI0|H, 72 T), 2 7I0|EX, FH YMO|E 5)

L E0o| LIO|E 2 MAD gHZAICHH 10XOFE| HEOI7IQ? (10] L2 100] =2
2. 28 §0{2] H0|=8 2 AZFHUOHH 10T THE0| HAAIR? (10] 2§, 1001 =5 13. When looking for new places to eat in Seoul, what methods do you usually use? (e.g., search apps (Naver, Google,

2. If you were to rate the difficulty of today's tour on a scale of 1to 10, etc.), travel guidebooks, recommendation websites, etc.)
Choose ohe Stationl what score would you give?
. 14, WHEE = 2N SHATY HolLt o2 Ho| ALIR? (ex: B2 HEE 8% Oy UE 25 ST A4 HF 5)
= Eo|= E51 w7 3132 KI5 Sl OFECE "MAD gHAHZAICHH (0= O | = 0| 7tg? 14. Did you encounter any inconveniences or difficulties while trying to find restaurants? (e.qg., lack of reliable information,
3. 25 F0I1& Sof =71 2= XSk it SHEES H 2 AZFLUCHH 1072E0| REA7HR? insufficient menu descriptions, complicated search processes, etc.)
ltaewon Station Gyeongbokgung Station 3. Based on today's experience, how satisfied are you with the Korean subway system?
- Please rate on a scale of 1to 10. 15. SHEIS Meigtuf 71 SR80 42fshs 4t Foeizia? (of: o, 7H, 2217] §)
tHARE 35 15. What factors do you consider most important when choosing a restaurant? (e.g., taste, price, atmosphere, etc.)
OJEf# 4. SOIE SAIHA AZ2ME FE20| A/ULIR? -AAUCHH, ofiEFH F20A?

16, H S A ), oS 3ALIR?

16. Do you usually make reservations when visiting restaurants?

MIAS A 71=]

S5 4. Was there any part of the tour that confused you? If yes, what was confusing?

§ . I /H0|HX| =& Edl| 0|SotA|HA SmstL 020 of E= Ho| LR ?( ui C|AFR] 2+ [ 7|5 2h
| , 5. 71718/ HIO|HXI= S So O|S5AITIA BESHLE DFS0 O £ HO| QIR ( ui CIRtel Bt/ 7|5 Bt ) T ———
4 6= M ofEh 119 = (@ i e 5. Did you encounter any inconveniences or things you didn’t like while using 17. What method do you usually use to make restaurant reservations? (phone, app, website, etc.)
oHHHIE] ] KakaoMap or Naver Map (e.g., Ul design, functionality)?
el : 18. o2} Rl A 71 o2 | H2 FAoIRILIR?
=Z 24A|Z0}E e © e AHO]E 194 u2 > 6. SHE HE2|H0|ME AI251HM FE5ICID WHH 7|52 290|%iLia? 18. What was the most challenging aspect of the reservation process?
ProcessITW g P . . . L
& 6. What features did you find useful in the application you used?
i 12 19. o2} = JpA|2te| AE0M TtEARR HRO| RALIR? ACHH o Ho| EALIR?
19. Did you have a satisfactory experience communicating with the restaurant after making the
7. XI5t REE Menstul X[CA|ZE 2| AQ2, X|ASHS 5 0 S8 RMEQ|2 £1 FEE MeisILIQ? reservation? If so, what aspects did you find positive?
Anguk(Hyundai E & C) Station i i z i
guk(Hy ) 7. When choosing a subway route, which factor is your top priority:
i 20. O|fFL} MH|A 2EH FHETL 2|20{2 HIZERILIR?
(& VEPEA = TEETL shortest time, lowest fare, or least transfers? ] ] ) o )
2 a e 'HT,“ Q o 20. Was menu or service-related information provided in a foreign language?
=Y -
HEYA @3l
v slxo o2 s = 2 x| okO
. 8. X[8pHo| EXEHE O[88a 2t7Har] ofE SoNLIR? T —
&Q!EHETHJ\PI 8. Did you find it difficult to follow and understand the subway signs? 21. How would you rate your overall satisfaction with the process of finding or reserving a restaurant?
x s | —

SRR
9. X[SIEE 0|8 uf 7k oIt =3H Y= FAevig? 22.5H=R00M S HD Y Fi20| OHE LIzl 2330 8 oA HmELR?
9. What kind of information did you find most necessary while using the subway? 22. How does your experience of finding and dining at restaurants in Korea compare to your

~ experiences in other countries or your home country?
o8
10. XS0 A Ll AJARIS OJslis}, LHE XS SHAls] o 4= ULIR? 23. 9IX|E 71822 MA|ZH OFY FHE 2= MU[ATLQUICHHE, OfH 750 7hE |8 2 2ULR? (ex AS2Z M2 S FH, 2R 8
|4 ; 3 of, Ml ZHRACHIUXIY), U2 MUTHOI = 17| St =8 S
&2 10. Did you understand the guidance system on the subway and were you sure of where to get off? i s

23. If there were a service that provides real-time restaurant recommendations based on your location, which feature would
be the most useful?
» (For example: automatic recommendations for nearby restaurants, review summaries, menu check (with multilingual
1. X5k | =8 %-T'-. ARLlo] 7t H 2 SXX|0f| Fes| & = AALIR? support), recommendations for popular restaurants based on the time of your visit, etc.)

11. Were you able to easily locate places?

24, SXE 7|HIC2 MA|ZHOME FM LRI uh=riH R O HEE 9 HOM71Q7? (ex. ADIEE 22| X|5HE LY CIX|E 3HH, x| 7|48 42 8)

_T'_I' * I- E_l A‘I X | 24, If you were to receive real-time restaurant recommendation notifications based on your location, how would you prefer to
— receive that information?
(For example: smartphone notifications, digital screens in the subway, map-based notifications, etc.)
O

K|5H2 23 2EX| SHE 2 2EX
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